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THE HIGHLANDS AT Pittsford 
Resident Council Meeting  

Minutes September 22, 2020  
 

Present: Wanda Ahrendsen, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, 
Betty Iwan, Janet Steiner, Anne Woods                       Excused: Clark Wackerman 
Administration: Elizabeth Erhardt Nessle  
 

 The Meeting was called to order by Janet Steiner, Council Chair, in the Oneida Dining 
Room. 

 The Minutes of the September 8, 2020 meeting were approved as written.  

 Janet Steiner, Chair, led a discussion on additional ideas on how to increase usage of the 
HAP Portal. They include, 

1. Increase the speed or response time of switching between tabs. 
2. Keep the pages up-to-date. This is critical. 
3. Provide helpful information in the HELP tab. Right now it has nothing. 
4. Put incentives on the Portal to draw residents to it. 
5. Write a road map (an outline) of what is where. 
6. Assign volunteer Portal Partners for residents who would like to learn how to use 

the Portal.  
7. Post weekly Cultural Programming flyers on the Event tab.  
8. Provide clear directions on a card that explains how to login to the Portal and how 

to save a bookmark or icon on the desktop. 
9. Council members should keep exploring the Portal to become familiar with it and 

to identify what isn’t there that should be or what needs correcting. 

10. Janet will meet with Crystal and Jeremy to get their input.  

Suggestion Coordinator, Peter, guided the Council through the status of the following:  

20-07 Institutional Food Composting Services – Referred to Lloyd. Pending  

20-11 Add Crosswalk – The lines have been painted. Closed 

20-12 Cup holder for coffee machines – Elizabeth demonstrated two types of cup and lid 

dispensers. Council selected one. They will be placed in the Club Room, Card Room, 

Bakery, and in the mailbox area. Closed 

20-13 Identify residents’ names to wait staff in the dining room so they can enter the 

information into their tablets. – Let Ivia and wait staff figure out the solution. Closed 

Russell replaced the suggestion box in the Hahnemann Club.  
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Committee Reports - 

Community Outreach: Wanda – No meeting has been held recently.  
Cultural Programming: Anne –  This is a forum. No report will be given to Council. 
Dining: Clark – No report 
Employee Recognition: Dave reviewed the goal, actual amount raised and number of 
donors (giving units) in 2019.  He went over the proposed plans for 2020.  It was moved, 
seconded and approved that the goal for 2020 will be $110,000. Information supplied to 
residents will include the goal, the average amount per giving unit that could help to 
reach that goal, the importance of giving, and the dates of the campaign. Council 
members agreed to state their pledge amounts before the campaigned starts on 
October 12.  Staff is considering celebration alternatives to the traditional holiday party. 
Friendship: Dave – No report  
Go Green: Peter – Two residents are interested in restarting this group.  
Health Affairs: Nancy – No meeting has been held since August 31.  
Landscape: Nancy – New plantings have been placed along the sidewalk to the pond 
and around the grounds. Lloyd is considering how to use the $10k gift and welcomes 
resident suggestions. 
Library: Betty – On Sept. 16, the committee received and discussed the use survey of 
new books purchased or donated in the last 18 months.  The next meeting is on Oct 21. 

 
Old Business –  

     Implement suggestions regarding Role of Resident Council 
1. A Poster – This is on hold until after the Employee Appreciation drive is over.  
2. Agenda and Minutes on the Portal – Crystal and Ellie are developing a separate 

location on the Portal for Resident Council documents. 
3. In-house bulletin boards – Wanda, Janet and Elizabeth David designed an 8 ½ x 11 

poster and posted copies on several bulletin boards. Complete 
4. Observers at RC meetings – The new poster and the notice on the electronic bulletin 

board both invite residents to the meetings.  Residents are asked to contact the 
Council Chair prior to the meeting. Complete 

5. Electronic bulletin board in Pub – An announcement will show on the board the day 
before and the day of each RC meeting. Complete 
 

New Business – None 

Administrative Report- Elizabeth Nessle reported the following: 

1. Council reviewed Lloyd’s memo on “signs.” Council asked that the memo include the 

definition of a political sign that Council approved on 8/11/2020.  Council also asked 

that the EXAMPLES and two graphics be removed from his memo.  
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2. The employee who tested positive for COVID-19 has been isolating at home.  Visitation 

at Laurelwood can resume in a week assuming there are no new positive cases. 

Administration is seeking guidance from the Department of Health on how to open up 

visitation in cold weather. 

3. The Alzheimer’s walk is more for awareness this year. The raffle is for fund raising. 

4. Fall events are being planned by the staff. 

5. Tableside ordering will be up and running in the dining room in a couple of weeks. 

Resident photos will be on the tablets for the servers to view.  The software, called Full- 

Count, will allow residents to track their point usage from home. 

6. Mini-resident meetings may be held in October for the purpose of training on the Portal 

and demonstrating the dining room tablet software, FullCount. 

7. The in-house TV channel is looking more and more promising. 

The meeting was adjourned at 11:20 a.m. 

NEXT Meeting:  October 13, 2020 

     Betty Iwan, Secretary 


